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Dear Resident, 

 

We are pleased to announce that your water meter has recently received an upgrade. You now have 

the ability to monitor your own water usage!  

 

Earlier this month, we launched a Virtual Town Hall to announce this new feature, to provide some 

insight on how it works, and to provide instructions on how you can sign up. We urge you to check out 

this presentation and tutorials on our website at https://www.hvlcsd.org/eye-on-water-town-hall  

 

This new functionality is called EyeOnWater. You can download an app to your phone or use the 

internet to create and access your account. From the moment your water meter received this 

upgrade, EyeOnWater will tell you how much water you are using on a yearly, monthly, daily, or even 

hourly basis! We are excited to put the control in your hands so you can make informed decisions 

about your water use and conservation.  

 

One great feature about EyeOnWater is the ability of the system to detect leaks. As the weather gets 

warmer, more outside watering might be taking place. Wouldn’t it be great to see a potential leak in 

your irrigation system within the first 24 hours? We think this will be a great tool for keeping your 

monthly water costs down. 

 

Our office is ready to answer any questions you might have on this new functionality. 
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